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1. a). Define the Term Theory as opined byTench and Yeoman (2006).

b). Outline the five selected theories in relation to PR.

¢). According to the situational theory, there are three variables that distinguishes publics
from non-publics, outline and explain these variables respectively.

2. In their book, Managing Public Relations, James Grunig and Todd Hunt postulated four
distinct typesof PRpractice:

a. In their order, outline and describe these four types of practice

3. a). Good writing is a function of good organization of thought, and good organization
follows a defined process. With this phrase in mind, state and explain the three phases of
writing.

b). outline and briefly explain Geofrey Ashe’s six basic rules of writing.

4. a). Define Issues Management

b). State five processes involved when planning for issues

¢). Briefly describe how the work of the PR promotes the reputation of an organization

5. a). Describe public relations ethics and its role on the profession.
b). In not less than one paragraph, describe the potter box approach to ethical issues.
¢). State and brieflyexplain the four step approach the potter box uses in making ethical

decisions.



