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QUESTION 1
You have been contracted by a non-governmental organization called, PAMMY CONSULT to

communicate with a local community in the Upper East Region on the issue: “Environmental
Cleanliness: The responsibility of the citizenry”. Discuss the key components to be included in your

strategy proposal. [30 marks]
QUESTION 2
Discuss the eight elements of the communication process. [20 marks]
QUESTION 3
Discuss ten (10) characteristics of an effective communication message. [20 marks]
QUESTION 4
Describe any five (5) ways you can analyse your audience for effective communication. [20 marks]
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QUESTION 5 . /UN'VERsny E%TV'C.E'
Define all the following terms: i Ex AMINATIONS Of et [20 marks]

1. Interpersonal communication [4 marks] Fice |

2. Intrapersonal communication  [4 marks]
3. Mass communication [4 marks]
4. Group communication [4 marks]
5. Crisis communication [4 marks]
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