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GENERAL INSTRUCTION TO CANDIDATES:

e Answer Question 1 and any other TWO (2).
e Present all answers in essay form.
e Marks will be awarded for clarity of expression of ideas and grammar

e Write your index number on top of the question paper
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Question 1:

Explain these theories of mass communication in your words citing relevant examples;

i. Gate keeping theory
ii. hypodermic needle or bullet theory
iii. uses and gratification theory

iv. agenda setting theory 30marks
Question 2:

Briefly define and explain the concepts underlying these structural elements of mass

communication

1. message
il. source
1ii. channel

iv. decoding process

v. encoding process 20 marks
Question 3:
a. Describe what noise 1s in relation to communication. 4marks

3b. Explain with clear examples the following types of noise in relation t0 communication.

i Semantic Noise
. Physical Noise
iil. Psychological Noise

iv. Technological Noise 16marks



Question 4:

Explain the following forms of communication as discussed.

11.

1il.

v.

Vertical Upward
Vertical Downward
Horizontal
Diagonal

Non-verbal

20marks



