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INSTRUCTIONS TO CANDIDATES:
o Answer THREE (3) Questions including Question ONE
e Write your answer on the answer sheets provided
o Please present your answer in ESSAY form
e Write your index number clearly at the top of every page of the answer sheets used.
e Note: Marks will be awarded for Correct grammar, clarity of expression and logical

presentation of facts
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Answer THREE (3) Questions including Question ONE

Question 1:

Critically assess the view that Mediation differs from negotiation, arbitration and litigation?
(30 marks)

Question 2:

Using the staircase model present conflict dynamics showing how conflicts escalate and

deescalate. : (20marks)
Question 3
What is conflict? (20 marks)
Question 4
What are the outcomes of conflict escalation? (20 marks)

Question 5

How does conflict of interest hinder effective mediation of conflict? (20 marks)
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