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GENERAL INSTRUCTION TO CANDIDATES:

Questions in this Sections are to be answered in the answer booklet provided. Time allocated is
120 Minutes.

Answer ALL questions.

1. In line with the History of Management Information System (MIS), list and explain the 5
Phases with growth of computing technology. [20 marks]

to

Define Database, and explain C R U D, in databases. [10 marks]

o
3. Give 5 benefits of using Human Resource Information System (HRIS). [10 Marks]

4. Give the 3 Key Domains of Information System (IS), and 3 examples of Change with
resulting Business Impacts. [20 marks]

5. Give the steps in the Decision Making Process. [ 10 marks]
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